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Good sense

Fveryy sewvmnd of o Taes, we make subwoaescines

dhecasiomes Divasd om the prerceptions of ouar
sz, Thare s o betber way toe ke o
positive impression on clisnts than by
apprcaling ter all five

A cluttered studio, prints hung randomby om
whiite wills, the lonvely o of flucsescent lighe-
i, B Gl oo of vestemlins howch—per-
|1i||:a- mese vk Hhwemae Facborrs: 1 cbesl Bk, ot
thiery s ke o b imapression, wsd onoa deep,
aublirmingd levid thet v swset wonds can rewrite,

Walking into a high-cnd hair salom i likc
entering a sensory haven, The stafl diess fash-
inahly, ther hisir i peerfect, and theey are well
gl o the fagerbipes " The solom walls,
selelomn white, are decormted with hesutiful
framed art, Mood music is plaving, pleazant
aroinas wislt by soar e, and the lighting is
Mattering vel Beonctiomal. The reeepdionist
alTinrs v i e, anad vou've soon
redaing indo o neck by, then enjoving the
e wister bathing W :u,';|,|'|1. Yo bl s

wintt twn wioeks tee et an appaitment, bt

“Fvery second of ot Ir lives, we
uhmnsunm dv ‘mnna ll.L"-.l.‘

s sa't a haireul, 105 an cxperieno, i sesorn,
et thats worth paayang dead ooweh For,

Thiee esperienase birts wll fivie senses, mod
clicits o senese of somcthing vou can't gquite
put var fimgeer on. Whatever it is, it makies
vt fieel good. Photographers can give
clients an l:'.=.|r|.':ri.-.'|:|-:1:' i seinse-aroind, too.,

Appesd tee thee sense oF saght wath vl clwesen
codors, high-impact fromes that complement
wonr inages, lighting that highlights vour
work and defines spaces with a pleasing
ambicnce, and with orderliness throughaout.

Apgpeeal to the sense of smell. Do it gently
weilh megaed for sensitive noses. Candles aml
g cam worde i used sparingly fresh ooffee
smells gond to st evervone, peppermint
and cinnamon liven up the mood, fresh
porpeoe i sells tantalizing, Hosw about frosh
lasveers in the dlsanging room?

ApwEinl to Ehe sense of taste, Gl o frsdge?
Stock b witl =l alrnks amad chilli=l svater,
Harvwaren] ar J-.'|1i|.rf-c'|i|1p;r:-1'_i|u-.1' p'|||,i1'| refreshing,

Mothing savs customer serviee like, “What

afcaling to youselients’ scnses
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cien | ek vomn b deink ¥ Pud oat esusldy ina
prretty dishmned o salty snack or bwa,

Appicad b the sense of toueh, A warm
handshake is a good thing, Touching is a
stromig way of commumicating, but play it by
ear, take yvour cues from the individual's body
|:1|'||.'|'I HIL LS I‘l-l."lill'l.':'.l:.lll met Pt V| L'tltﬂl;;|'| e &
b, syl 1o the tutihe semse with the falbaes
on your furmiture, the texture of the counter
Lo, cvervthing a visitor is likely to touch,

Appeal to the scnse of hearing with nusic,
Beluisie i a subjoctive pleasume, so hae o vacicty
off rosalty=Free mousie on hand to soit varioons
b A ] create mumals comadieave o a pleas-
ank expersenee, 1hwing a Luge collection to
pull from micans that you can malse your
studio thelr studio at the push of & button.,

Whiea all ol the senses eonmse together,
chicnts will foxl @ sense of combimt that will

rrabis Thiem livegeer soml call thaem Back,

Micherel Horions studio, Indige
Photographic, iz in Betaoia D
(e i igoplotograpmhic.eom ),
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